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 The Holder Outreach Unit is proud to 

introduce the newest feature of our web-

site; our Quarterly Outreach Newsletter 

dedicated to holders.   

This newsletter provides a new way 

for us to continue to keep all holders well 

informed and up-to-date, highlighting im-

portant news, useful information, and 

changes pertaining to unclaimed property.   

 In 2007, California legislation made significant changes to the reporting 
process for unclaimed property, including the addition of an owner notice.   

Introduction  

  Unclaimed Property Division 
    Holder Outreach Newsletter 

 Volume 1, Issue 1 

Fall 2008   Newsletter 

Holder Notice Report Update 

The Holder Outreach Unit was established in 2007 with the goal to in-

form holders about California’s unclaimed property laws and processes.   

The overall objective is to improve reporting accuracy and maximize the op-

portunity to reunite owners with their property. 

The SCO now sends a notice to all owners included on the Holder Notice Reports with a property value of 
$50 or more.  The  notice informs the owner that property in possession of the holder will be transferred to the 
State unless the owner contacts the holder regarding the property. 
  

 Keep in mind that the 2008 owner notice process will commence with the Holder Notice report due be-
fore  November 1, 2008.  Complete instructions on reporting and the laws and regulations are available at 
www.sco.ca.gov.    

http://www.sco.ca.gov/col/ucp/lawregs/ucplaw.pdf�


 
In an effort to improve reporting accuracy, we have identified five helpful hints for completing notice reports.  
Please take a moment to review… 

 

 

1.  Include form UFS-1 (Universal Face Sheet) with all reports 
It is extremely important to provide complete information as required on the UFS-1 form.  By         
completing this form in its entirety, you will avoid additional requests for information.  Having the     
appropriate contacts will also eliminate issues that could arise when attempting to reunite owners with 
their property. 
Please Note:  The “Report As Of Date” under Section A, pertains to June 30 or the holder’s fiscal 
year-end; date for life insurance companies is December 31.  This date is used in determining when 
property must be reported.  
 

2. Provide property owners’ Social Security Numbers  
The Unclaimed Property Division is responsible for notifying owners 
that their property is due to be escheated.  With the assistance of the 
Franchise Tax Board (state income tax collector) and their database, 
Social Security Numbers can be cross-referenced to obtain the   
owners’ most current addresses. 
 

3.  Disclose property value and all available owner information  
Every piece of information available about the property and its owner, including property value, must 
be included on the Notice Report.  This information is especially helpful in our efforts to reunite owners 
with their property as it will be printed on the notices that will be sent to owners. 
 

4. Test and Protect Disks 
Be sure to test your disks to verify that the information being submitted has been saved correctly.  
Also, using protective cases to ship the disks will avoid damage and eliminate the need for a           
replacement disk. 
 

5.  Follow the specified guidelines for paper reporting 
If using HRSPro or any other reporting program to prepare your report, saving into a disk instead of 
printing the report for submission is more efficient and highly recommended. Paper reporting may only 
be used when reporting less than 50 properties.  When using this format, the UDS-1 (Owner Detail 
Sheet) must be submitted in addition to the UFS-1 form.   
 

Free Reporting Software is available for download. 
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Top 5 Helpful Hints For Holder Notice Reports 

http://www.unclaimed.org/holders/reporting.asp?ID=82�
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Holder Notice Reports Due This Fall 

 

1. Holders complete their due diligence by 
sending notices to owners informing 
them of their unclaimed property. 

2. Holder Notice Reports are due before 
November 1, 2008 (before May 1, 2008 
for life insurance companies) without  
remittance of property. 

3. The SCO will send notices to all owners 
of property valued at $50 or more within 
165 days from November 1.  This notice 
will instruct owners to contact the holders 
to collect their property to prevent it from 
being transferred to the SCO.                 
If contacted by the owner prior to June 1, 
the holder will pay the property directly to 
the owner and will not remit the property 
with the Remit Report.   

4. Holder Remit Reports for the 2008 report 
year are due between June 1, 2009 and 
June 15, 2009 (between December 1 
and December 15 for life insurance  
companies).  Any property not claimed 
by the owner will be remitted with the 
Remit Report (safekeeping property will 
be requested at a later date). 

                                                                                                                                     
Continued on page 4. 

 
                                                                                                                                      

 Holder file review 
for 

Unclaimed  

Property 

 

 

Holder Remit Report  

with Remittance  

Due to the SCO 

 SCO Pre-Escheat  
notices sent to 

owners 

 

 

Send Notice Report to 
the SCO 

 

 

Due Diligence 
Completed 

Unclaimed Property Process  

 The California State Controller’s Office (SCO) would like to remind unclaimed property holders that the 
Holder Notice Reports for the 2008 reporting cycle must be received before November 1, 2008  (before May 
1, 2009 for life insurance companies).  By law, property cannot be remitted with the Notice Report.  Califor-
nia has a two-report process and property is remitted with the second report, called the Holder Remit Re-
port.  The following summarizes the reporting process: 
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 We want to remind holders to make the necessary preparations to be able to handle the     
expected volume of communication with the owners when they claim their property.  This will result in 
more efficient holder operations and maintain positive relationships with owners/customers.   
 

 The Universal Holder Face Sheet (UFS-1) must accompany all reports.  Special attention 
should be paid to the following fields of this form when filing the Holder Notice Report: 
 

• Section A: Holder Information - The EFT Debit Ref. Number field will be left blank since no    
remittances are accepted with the Notice Report.  The Report As Of Date field refers to the 
last day of your fiscal year. 

• Section B: Report Completion Contact - List the person to contact if there is a problem with 
the report.  Holder contact information is required in this section even if an agent prepares the 
report on behalf of the holder. 

 • Section C: Property Owner Contact - Enter the holder contact that you would like listed on 
 the notices that the SCO will send to owners.   

• Section D: Holder Agent Contact (If Applicable) -           

 If the report was prepared by a reporting agent,   
enter the agent contact information. 

Important Reminder 
  

 As of the 2008 report cycle (2009   
report cycle for life insurance companies)  
Standard NAUPA II is the only acceptable 
electronic reporting format.  Electronic       
reporting maximizes the accuracy of reports 
and the efficiency of SCO and holder       
processing.  For your convenience, a link to 
free downloadable software is available: 
 

 Free Reporting Software 

 

http://www.unclaimed.org/holders/reporting.asp?ID=82�
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 Important Upcoming Dates 
 

October 31:  Deadline for the 2008 NOTICE REPORTS due to the SCO   
 

December 1 - 15:  REMIT REPORTS and Properties due for life insurance          

companies 

Contact us 

California State Controller’s Office 
Unclaimed Property Division 
P. O. Box 942850 
Sacramento, California 94250-5880 
 
www.sco.ca.gov 
 
Reporting Assistance:  (916) 464-6284 
 
Claims Assistance:  (800) 992-4647 
 
 
We want your input! 
 
Please send us your comments, ideas 
or concerns to:   
 
updholderoutreach@sco.ca.gov 

http://www.sco.ca.gov/col/ucp/holder/index.shtml�
mailto:updholderoutreach@sco.ca.gov?subject=Fall%202008%20Newsletter�
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